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Purpose
To document a patient’s agreement to the delivery of health care services via telemedicine and obtain the patient’s signature to verify consent.

Policy
The practice will have all patients sign a consent form before a patient’s first telemedicine visit.

Procedure 
· Patients aged 18 years and older (or the parent, legal guardian, or a lawfully authorized custodial agent for a minor child under the age of 18) must provide voluntary consent to treatment, on a Telemedicine Informed Consent form, prior to the delivery of a telemedicine service. (See Forms: Telemedicine Informed Consent)
· Staff will give patients an opportunity to ask questions prior to signing the consent form.
· [bookmark: _GoBack]Staff fully inform patients of the consequences, benefits, and risks of treatment, after which patients have the right to decline telemedicine services.  
· Staff maintain the executed Telemedicine Informed Consent form in the patient’s medical record.
· If a distant-site provider will provide the telemedicine service, staff provide that office with a copy of the Telemedicine Informed Consent form.  
· Upon conclusion of the telemedicine visit, staff email or mail a Telemedicine Services Evaluation form to the patient. (See Forms: Telemedicine Services Evaluation)
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NOTICE: This information is provided as a commentary on legal issues and is not intended to provide advice on any specific legal matter. This information should NOT be considered legal advice and receipt of it does not create an attorney-client relationship. This is not a substitute for the advice of an attorney. The Office of the General Counsel of the Texas Medical Association provides this information with the express understanding that (1) no attorney-client relationship exists, (2) neither TMA nor its attorneys are engaged in providing legal advice, and (3) the information is of a general character. Although TMA has attempted to present materials that are accurate and useful, some material may be outdated and TMA shall not be liable to anyone for any inaccuracy, error or omission, regardless of cause, or for any damages resulting therefrom. Any legal forms are only provided for the use of physicians in consultation with their attorneys. You should not rely on this information when dealing with personal legal matters; rather legal advice from retained legal counsel should be sought.
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